SUSTAINABLE
TOURISV\

S GOOD

FOR BUSINESS

GOING GREENER BRINGS BENEFITSTFOR
YOUR BUSINESS, THE ENVIRONMENT AND
THE DESTINATION YOU OPERATE IN.

You have the power to make a huge difference by taking some simple steps. Depending upon existing
practice and scope for improvement, hotels can save up to 25% on water and energy costs.

You can also use ‘sustainability’ to appeal to your customers, as it's becoming a really hot topic in many countries.

It's important that the tourism industry contributes positively to local communities, as this helps to

balance any negative effects of travel. You can play a powerful part here too; in sourcing local produce,
products and services and in promoting excursions and attractions to help keep local culture and traditions
alive. This also helps to enrich the holiday experience for your customers.



IT'S EASY TO MAKE A BIG DIFFERENCE
BY TAKING LITTLE STEPS. HERE'S
HOW!

Ten fop tips to implement in this leaflet. Some may take thought
and fime, but others are so simple that you'll soon forget you ever
did things the old way.

Also available via our online resource:
— Striking ﬁosters, with top tips for each main hotel department to help
f

staff in their day-fo-day roles

— Film clips - a step-by-step visual guide for staff and management
as well as detailed implementation guidelines fo ensure proper
implementation, guaranteeing you maximum benefit

- Detailed guidelines on how to buy local and offer fair employment
opportunities

Plus other information to help you make effective progress.

All cost savings are based on average energy prices www.energy.eu.




OLEO®

POSITIVE PLANNING

Building projects undertaken by hotels are an opportunity for buili-in
efficiency, which can reduce demand on energy and water by up to 50%.

Energy and water-efficient features should be incorporated during
design of construction, expansion or refurbishment plans. Efficiency
measures designed in early are less costly, more effective and reduce
the size, capacity and initial cost of systems and equipment. You can
find a detailed list of actions for your architect’s reference online at
www.travelife.co.uk




CLIMATE CHANGE AND TOURISM

There is now clear consensus that climate change is happening. It is set
to have a dramatic effect on tourism, through rising femperatures and
sea levels, melting of snow and ice, extreme weather patterns, as well
as increasing water shortages. The main greenhouse gas, a direct cause
of climate change, is carbon dioxide (CO,) and this is generated from

air travel and activities in destination (for example, fuel for buses or cars
to fransport guests and the energy and water used in hotels or other
accommodations).

Tourism is predicted to grow rapidly and so is a major source of

concern for governments, environment organisations and the media.
Environmental taxation and legislation, already being introduced in many
countries, is driving a greater focus on operational and energy efficiency
in all businesses — as well as the need to cut rising energy costs.

While tourism does contribute fo climate change, it can also bring huge
benefits to destinations and the people who live there. Hotels and
other accommodations have an important role to play in giving local
communities the opportunity to benefit fully from tourism — through fair
employment opportunities or the provision of local goods and services
(which also reduces air freight miles). They also need to do everything
they can to minimise the environmental impact of their business and
reduce carbon emissions.

You can find out more about climate change and sustainable

tourism by doing The Travel Foundation’s quick online quiz at www.
maketravelgreener.com — it only takes 30 minutes to understand the
basics of sustainable tourism and how it benefits destinations, businesses
and guests.
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FURTHER INFORMATION

Comprehensive guidelines for suppliers to the travel industry, in the form of
a Supplier Sustainability Handbook can be accessed through the Travelife
website www.travelife.co.uk

MAKE A WORLD OF DIFFERENCE

By following the simple advice in this leaflet and accessing the full online
resource, hoteliers can improve business efficiency, reduce costs and
carbon emissions and help local communities benefit from tourism.
Sustainable tourism is good news for travel.



